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TOM TAT

So véi lich st phat trién cia truyén théng ndi chung, mang xa hoi 1a mot
kénh thong tin c6 tudi doi con non tré. Tuy vAy, mang xa hoi lai phat trién
véi the do chong mét va chi phéi manh mé dén su hinh thanh tdm ly, y
thirc, hanh vi van hoa ctia nguoi dung, trong d6 c¢o sinh vién. Bén canh
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1. GIO1 THIEU

Mang xa hoi (Social network) da trd thanh khong gian
thu hut sy tham gia dong déo cia cac tang 16p xa hoi, dic
biét 1a gidi tré. Nhitng lgi ich ma mang xa hdi mang lai 1a
khong thé phu nhan. Tuy nhién, mang xi hdi ciing co
nhitng tac dong tiéu cuc dén tu duy, véan hoda, hanh vi ing
XU clia con ngudi, gdy ra nhitng hé luy xdu trong thuc té.
Bing phuong phap quan sat, khao sat, phong van, phén tich
va tong hop cac ngudn thong tin dugc thu thap trong nim
hoc 2021-2022 tai Truong Pai hoc Lac Héng, nghién clru
céc tai liéu lién quan dén mang xa hoi, nhom tac gia bai bao
nhan thiy mang xa hoi 14 khong gian méi mé, ¢6 sic hap
dan 16n dbi véi gidi tré, dac biét 1a sinh vién. Bén canh
nhiing loi ich thi mang xa hoi ciing 4n chtra nhiéu rii ro cho
nguoi dung, trong khi d6, k¥ nang sir dung mang xa hoi cua
sinh vién chua that su tot. Viée quan ly nguoi hoc trén
mang xa hoi, vi vy, can duoc ting cudng hon nita.

Ngoai viéc quan sat nguoi hoc trén mang xa hdi, nhém
tac gia bai bao da khao sat 157 sinh vién, phong véan 50 sinh
vién (thudc ndm nhat dén nam cudi), phan tich cic vin ban
vé quan 1y nguoi hoc cua Truong Dai hoc Lac Hong cling
nhu cac nghién ciru vé mang xa hoi di duoc cong bd cua
cac nha nghién cuu di trudc, bai bao nay tip trung phan tich
tinh hai mat cia mang xa hoi dbi voi ngudi ding 1a sinh
vién Truong Pai hoc Lac Héng, chi ra su can thiét phai
tang cuong cong tdc quan ly nguoi hoc trén mang xa hoi
nhu mot phan trong cong tac gido duc cua Truong; dong
thoi khuyén nghi nhimg giai phap nhim quan 1y hiéu qua
sinh vién cua Truong trén mang xa hoi.

2.NOI DUNG

2.1 Téng quan vé mang xa hgi va thuc trang sir dung
mang x& hdi ciia sinh vién Truong Pai hoc Lac Hong

Co nhiéu quan diém khac nhau vé mang xi hoi. Tac gia
Tréan Van Thach, trong bai viét Qudn Iy thong tin trén mang
x& hgi gop phan ngan chan cac quan diém sai trdi, thi dich
hién nay cho rang: Mang xa hgi I& thudt ngiz dé chi mét
cach thizc truyén thong kiéu méi, trén nén tang dich vy truc
tuyén, do dé cdc tin tirc c6 thé chia sé, heu truyén nhanh
chéng va cé tinh chdt dai thogi vi c6 thé cho y kién hogc
thao lugn véi nhau [1] .

Trong bai viét Mang x& héi vd cong tdc tw twong cua
dang cong san Viégt Nam hién nay, Poan Trung Ding &
cong sy cho rang, mang xi hoi la phuong tién truyén tai
thong tin quan trong va phé bién cua truyen thong xa hoi.
Pic diém ndi troi clia mang xa hoi 1a tée do két ndi nhanh,
pham vi chia sé rong, hiu qua tac dong lon [2].

Tac gia Ngd Thi Huyén, trong bai viét Ting cwong quan
Iy nha neéc Vé van héa trén mang xa héi hién nay da chi ra
ndi ham co ban cua khai niém mang xa hdi, nhu: Hinh
thanh trén nén tang truc tuyén, ¢0O tinh mé cao, tdc do sang
tao va lan truyén théng tin nhanh, thong tin dé tiép can,
gilp nguoi dung thoda man dwoc nhu cau, dat dugc muc
dich nhét dinh nao do,... va cho rang, mang xd hoi 1a khong
gian md, duogc hinh thanh trén cac nén tang tryc tuyén. O
do, nguoi dung trén khip thé gioi c6 thé nhanh chong két
nbi, tuong tac, sang tao va chia s¢ thong tin v6i nhau, bay to
quan diém c4 nhan nhim thoda mdn mot nhu ciu nao do6
hodc hién thyc hoa nhiirng muc dich da dé ra [3].

Tir nhimg nhdn dinh trén, nhém nghién ctru bai bao nay
cho rang, mang xa héi trudc het la nhitng ung dung hoat
dong trong moi truong tryc tuyén, phan biét voi cac tmg

dung sir dung internet khac bang cac dic trung nhu: Dé sir
dung; Co thé twong tac (chia sé, tiép nhan thong tin) dong
thoi voi nhiéu ngudi ding du ho & nhiing vi tri dia 1y khac
nhau; Cho phép nguoi dung tiép can thong tin & pham vi
rong, nhanh; Chira dyng ngudn thong tin phong phu, dudi
nhimg hinh thirc da dang, dugc cap nhat lién tuc; Nguoi
dung dé dang chia sé thong tin, thé hién suy nghi va phong
cach ¢4 nhan vé6i cong dong; Chi phi ré, tham chi 1a mién
phi.

Mang x3 hoi ngay cang lam thay d6i cach con nguoi lién
két v6i nhau va tro thanh mot phan trong doi song hang
ngay cia hang ty ngudi dung trén khip dia cdu. B&o céo ki
thugt sé 2022 toan cau cia We Are Social va Hootsuite cho
thdy, s6 lugng ngudi ding mang x4 hoi trén toan thé gidi
van trong chiéu huéng gia ting (10,1%), dua lugng ngudi
dung tir 4,2 ty (2021) 1én muc 4,62 ty trong nam 2022 [4 -
5].

Théng ké cua We Are Social va Hootsuite (nam 2022)
cling chi ra, Viét Nam dang c6 tong cong khoang 76,95
tri€u tai khoan mang xa hoi dang hoat dong, tang 5 tri¢u tai
khoan so vai 2021, twong duong vai mirc d6 tham nhap 1a
78,1%. Khong chi gia ting vé tai khoan mang xa hoi, thoi
gian nguoi Viét Nam danh cho mang xa hoi cling gia tang,
tir 2 gio 21 phut (2021) 1én 2 gio 28 phat (2022). Cac mang
xa hoi truc tuyén ¢ lugng ngudi dung phd bién ¢ Viét Nam
la Zalo (96,7%), Facebook (91,5%), Youtube (81,2%),
Messenger (70,2%), TikTok (51,9%), Instagram (15,1%) va
Twitter (3,7%) [1 - 12]

Truong Pai hoc Lac Hong hién nay c¢6 gan 8000 sinh
vién dang theo hoc thudc cac nganh, hé¢ dao tao khac nhau,
trong do, sinh vién thudc thé hé Gen Z chiém da s6. Khao
sat cia nhom nghién ctru vé tinh hinh sir dung mang xa hoi
cta sinh vién Truong Pai hoc Lac Hong (gom sinh vién
nam nhat, nam 2, 3 va nam cudi) cho thdy: Mdi sinh vién c6
nhiéu tai khoan mang xa hoi, 100% sinh vién dugc khao sat
cho biét ho c6 tai khoan cua ca 5 mang xa hoi la Facebook,
Youtube, Zalo, TikTok, Instagram va 93,6% ngudi dugc
khao sat co tai khodn Messenger. Thoi gian sinh vién danh
cho tirng mang xa hdi la khéc nhau.

Bang 1. Thoi gian sinh vién si dung mang xa hgi méi ngay[13]

Mang xa Ty 1€ Ty 1€ nguoi khao sat chon (%)
hoi ngudi pugiz0  Tw30 Tal  Hon3
dung P/N Pdén  dén3 G/N
(%) 1G/N  GN
Facebook 100 248 248 38,9 11,5
YouTube 100 39,5 26,8 25,5 8,3
Zalo 100 54,8 21,7 31,1 2,5
TikTok 100 38,2 29,3 28,1 45

*P: Phat; G: Gio; N: Ngay

Két qua Bang 1 cho théy, sinh vién danh it thoi gian cho
Instagram khi 82% ngudi khao sat cho biét, ho chi danh tdi
da 30 phut/ngay cho mang xa hdi nay. Trong khi do, 12,9%
sinh vién da danh hon 3 gio/ngay cho Messenger, chiém ty
1€ cao nhét so vdi cac mang xa hoi dugc dua vao khao sat.
Sinh vién st dung tir 1 dén 3 gid/ngay cho mang xa hoi
chiém ty 1€ 16n, cao nhét 1a Facebook véi 38,9%, cac mang
xa hoi TikTok, Messenger, Zalo co ty 1€ tir 28% - 21%.

Sinh vién Truong Pai hoc Lac Hong str dung mang xa
hoi v6i muyc dich khac nhau, nhung chu yéu la thoa min cac
nhu cau tuong tic, két ndi trén mang, theo ddi tin tic, tim
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kiém thong tin va chia sé quan diém ca nhan, phat trién ban
than (Bang 2).
Bang 2. Muc dich sur dung mang xa hoi cua sinh vién
Truong Dai hoc Lac Hong [13]

Muc dich stir dung mang xa hoi cta sinh vién Truong Ty 1€
Pai hoc Lac Héng chon
(%)
Theo doi cac tin tuc (thong tin giai tri, chinh tri, xa 84,0
héi,... & trong nude va qubc té.
Tuong tac, mo rong quan hé xa hoi (tim ban be, ngudi 80,7
than, thﬁy 0, cong viéc - hoc tap).
Tim kiém thong tin, phuc vu cho viéc hoc tap va tim 69,9
viéc lam cua ban than.
Xay dung hinh anh ca nhan. 17,3
Chia sé suy nghi, giai tod buc xic ciia ban than vé cac 16
vén dé nhin thiy (trén mang, hodc ngoai doi thuc).
Kinh doanh, ban hang online. 7,1

Hon 2/3 sinh vién duoc hoi cho biét dung mang xa hoi
dé tim kiém thong tin phuc vy hoc tap va tim viéc lam.
Trong qua trinh st dung mang xa hdi, sinh vién Trudng
Pai hoc Lac H6ng cling nhan thire dugce viée ho co thé phai
d6i dién véi nhiéu rui ro. Két qua khao sat cho thdy, nhiing
rui ro tr mang x4 hdi ma sinh vién Truong Pai hoc Lac
Hong da timg/dang gip phai, d6 1a: Nghién mang xa hoi; bi
bat nat trén mang xa hoi; bi nhiém doc béi moi trudng
mang x4 hoi khong lanh manh; bi 16i kéo tham gia cac tro
choi nguy hiém; bi lam dung tinh duc; va van dé an toan
thong tin trén mang xi hoi,... (biéu do 1)

Nghién mang xil hoi (Lubn... )
B| rd i théng tin, hinh dnh cd..
B bdt nat trlbn mang x hii :— 17 (10,8%)

Bj nhifen cac thong tin xiu,
B 10l ko, dy 48 tham gia ca.. 26 (16,6%)
B kam dung tinh duc (51181 k...

85 (54.1%)

59(37,6%)

53 (33.6%)

13 (8.3%)
4 (25%)

2 {1.3%)
1 (06%)
col-1 (0B%)
Chura bao gitr gaip rid roll-1 (D6%)
Bi Béo chiing han 1)1 (0.6%)
1(08%)
1 (0.6%)
1(08%)
1(06%)
1(06%)
1(0.8%)
1(06%)
1 (0.6%)
1(08%)
1(08%)

Khdng cb nhiimg thang tin trén)
Khéng g4p|
Em khng bj gap i ro trén
Cha bi gi e 8
Ko cd)
Tt ch céhe phucng én trisn
chara timg g il o ndo nd
Khéing cé & mu trén)
Chura tirng|
Chd b sacl—1 (0.6%)
chwra o rdi ro gl ch S 1 (0.8%)
0 20 40 50 80 100

Biéu db 1. Ty 1¢ sinh vién Truong Dai hoc Lac Héng cho biét
rii ro ma ho timg/dang gap phdi khi si dung mang xa hgi [13]

2.2 Tinh hai mat cia mang x& hai va su can thiét phai
tang cwong cong tac quan ly sinh vién trén mang xa hoi
tai Trwong Pai hoc Lac Hong

C6 thé noi, véi nhitng tinh ndng vuot trdi, mang xa hodi
da dinh vi dugc vai tro, sitc manh ctia n6 trong doi séng cla
hang ty con ngudi trén thé gidi.

Uu diém d& nhan thdy nhdt cua mang x3 hoi 1a d& st
dung. Chi can ¢6 may tinh, hodc di¢n thoai thong minh va
¢6 két ndi internet, bat ky sinh vién/nguoi ding nao ciing co
thé tao mot tai khoan cho riéng minh ma khong can phai
trai qua nhiéu budc xac minh danh tinh. Chi véi mot trong
cac thiét bi noi trén c6 két ndi internet, moi sinh vién déu ¢
thé “hoa quyén” vao thé gidi thong tin trén mang xa hoi, tro
thanh “phong vién”, “bién tap vién” dua tin cac sy kién xay
ra xung quanh minh hoic bat ky noi nao va tré thanh mot
chu thé, mot mit xich ciia mang x4 hoi [6].

Viéc nhan va chia sé thong tin trén mang nhanh chong,
rong rai. Tor mang xa hoi, cac ban sinh vién c6 thé tiép can
va chia sé dugc mot khdi luong thong tin khdng 16 lién
quan dén nganh hoc, linh vyc ma ho quan tam. Ngué)n tin
trén mang xa hdi cling dugc cap nhat lién tuc, co6 tinh mo

cao. Véi su hd trg cua tri tué nhan tao, cac nén tang mang
x4 hoi ¢6 thé biét dugce thoi quen va dy doan chinh xac nhu
ciu ctia nguoi dung. Tir do, dua ra nhirng goi y vé cac san
pham, dich vu, dép ung t6i vu nhu cau tim kiém, gia ting
thanh cong cho nguoi dung. Thong qua mang xa hgi, sinh
vién co thé biét va tham gia vao cac sy kién sap dién ra
trong moi truong mang hodc méi truong thyuc, ching han
céc hoi thao, cac budi toa dam, budi hop mat, khoa hoc k¥
nang, lam dep, thé thao,... dé phat trién tri thire, hoan thién
cac k¥ nang can thiét cho cude séng. Véi su hién dién va
suc manh cia mang xa hoi, sinh vién c6 thé két ndi véi gia
dinh mot cach nhanh chong; dong thoi, ciing tim duoc
nhiéu thong tin vé tuyén dung, mé ra nhiéu co hoi dé lya
chon vi€c lam phu hop v6i nganh hoc va nang luc ca nhan.

Tir nén tang mang xd hoi, ngudi dung co thé truc tiép
hodc gian tiép chia s¢ voi cac nhom cong dong, hoi, nhom
cac thong tin, tinh trang, nhu cau cua ban than hodc cua
ngudi khac. Voi lugng ngudi dung dong dao, cac thong tin
dang tai dwoc truyén tai rat nhanh, d& tao hiéu tng xa hoi
theo chiéu rong, thuc day su twong tac, thao ludn, chia s¢
gilta nguoi dung trong va ngoai nu¢c ma khong can lo ngai
v khoang cach dia ly, chi phi, thoi gian di chuyén.

Mang xa hoi, trong chimg muyc nhat dinh, di tac dong
dén Vviéc mo rong quyén ty do ngdn luan cung nhu mot so
quyén tu do dan chu khéc khi tao co hoi dé dung truc t1ep
hoac gian tlep thé hién quan dlem suy nghi cua ca nhan vé
chc van dé xay ra trong cudc séng bang viéc dang tai, binh
luan, chia sé, phan bién cac thong tin 1én mang xa hoi.
“Hanh vi cia ngudi dung trén mang x4 hdi ciing cho thiy
xu huéng tinh cam, tdm trang, thoi quen, nép séng, nép
nghi, phong tuc, tp quan, nguyén vong cua mot nguoi, mot
cong ddng dan cu, mot bd phan xd hoi. Dleu nay sé gop
phan gilp cic co quan quan ly Nha nudc vé van hoa nim
bét dwoc tim 1y cta cac nhoém ngudi, tir d6 c6 thém thong
tin cho viéc xdy dung, diéu chinh, ban hanh, thuc thi cac
chinh sach lién quan” [3]. Nhiing dong trang thai, chia sé,
binh lufn,... cia sinh vién Truong Dai hoc Lac Hong ciing
nam trong quy luat do, n6 la nhiing “tin hiéu” ma cac ban
mubn truyén dén nhitng ngudi xung quanh.

Trong mdt chirng myc nao d6, mang xa hdi cling gép
phan hinh thanh cac k§y ning tim kiém, chon Iya théng tin
phu hgp, khai thac dugc 1gi the cua khong gian nay. Nguoi
dung ciing it nhidu hiéu biét vé tiéu chudn cong dong ciing
nhu “dat duoc trinh do nhét dinh vé cong nghé” [7].

Maic du vay, mang xa hdi cling boc 10 nhiing mat trai cia
n6. Nhu két qua khao sat & biéu dd 1 muc 2.1, trong quéa
trinh st dung mang xa hgi, sinh vién Truong Pai hoc Lac
Hong phai ddi dién voi nhiéu rui ro, phién toai, trong do,
phd bién nhat 1a:

Nghién mang xa hoi. That vay, mot trong nhitng nguy co
d& nhan thﬁiy tor mang xa hoi ddi véi sinh vién 1a hién tugng
nghién mang xa hoi. Biéu hién rd nét cua nghién mang xa
héi 1a sinh vién sir dung mang xa hoi moi lac, moi noi véi
su uu tién cao, anh hudng khong tdt dén chat luong hoc tap,
muc do tap trung khi nghe gidng trong gi¢ hoc. 54,1% sinh
vién cua Trudong Pai hoc Lac Héng duoc khao sat cho biét,
day 1a nguy co 16n nhét d6i véi ho khi st dung mang x4
hoi.

Rui ro thir hai ddi voi nguoi dung mang xi hoi noi
chung, sinh vién Truong Dai hoc Lac Hong néi riéng d6 1a
bi 10 ri cic thong tin ca nhan. Bang cac thii doan vé mit ky
thuat, tam ly, xa hdi,... hodc do so hd cua ngudi dung trong
qua trinh sir dung mang xa hoi (dé 160 mat khau cua tai
khoan, quén dang xuét & cac thiét bi cong cdng, dé 16 thong
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tin ca nhan qua cac hinh anh, bai viét trén trang ca nhan,
mang xi hoi,...), ké xdu di c6 dugc cac thong tin vé tai
khoan ngudi dung va dang nhap, st dung trai phép tai
khoan mang xa hoi cia ngudi khac dé thuc hién cac hanh vi
Itra ddo, vi pham phap luat khac. 37,6% sinh vién Truong
Pai hoc Lac Hong cho biét ho timg hodc dang ddi dién véi
rui ro nay.

Bén canh d9, khi str dung mang xa hoi, nhiéu ngudi dung
da nhin tha?{y nhitng tin ban, x4u, doc, sai su that dugc dang
tai boi tai khoan 4n danh hodc khong 4n danh véi cac muc
dich khéc nhau, tir cau like dé thu hat tuong tac, ban hang,
dé noi tiéng cho dén thyc hién nhitng ¥ d6 sau xa 1a dan dat
dam dong, kich dong, bao loan vi muc dich chinh tri. 33,8%
sinh vién Truong Pai hoc Lac Héng cho biét, ho da tung
hodc dang gip nguy co bi nhiém ddc boi cac thong tin xau,
ban & trén mang xa hoi, co thé xuéng tinh than béi mot
thong tin tr mang x4 hoi.

Ngoai cac nguy co trén, sinh vién Truong Pai hoc Lac
Hdng con cho biét, ho ciing timg hodc dang gip céc rii ro
khac tir mang x3 hoi nhu bi bit nat trén mang xa hoi (bi de
doa/ném da/no6i xau/bi si nhuc,... trén mang), bi 161 kéo, du
dd tham gia cic tro choi nguy hiém hodc bi lira dao, bi lam
dung tinh duc (bi 16i kéo vao cac hdi nhém sex, nguoi khac
guri anh phan cam, nhan tin véi ndi dung phan cam hodc
tuong tu,...).

Céc bao cao vé Chi s6 van minh trén khéng gian mang
(Digital Civility Index, DCI) cua Microsoft nhirg nam gan
day ciing cho thdy, nhimg rai ro 16n dbi v6i nguoi ding
tryc tuyén tai Viét Nam (& mirc cao ky luc ké tir nam 2018-
2020) la: Lua dao (tir 30% 1én 36%), xc pham (20% 1én
28%) va phén biét ddi xir (tir 12% 1én 16%) [8, 9, 10 - 11].

Trong bdi canh tac dong cia cudc cich mang cong
nghiép 4.0, su hién dién cua mang xa hoi va cac nén tang
truc tuyén 1a tat yéu khach quan. Khong gian ao trg thanh
thé gidi thtr hai cta con ngudi, 1a noi ma con nguoi sdng,
lam viéc va boc 10 ban than minh (mot phan hodéc toan bg).
Tinh toan dién cua gido duc khéng con gidi han trong pham
vi khong gian thyc nira, ma can phai xem xét & ca khong
gian mang xa hi. Viéc danh gia nang lyc, phém chét dao
dtrc cua nguodi hoc, do d6, cling dugc md rong vé pham vi
theo hudng & dau co6 sy hién dién cia ngudi hoc, & do can
¢6 nhitng chuidn muc va thude do mirc do dap umg cia ho
d6i v6i cac chuan myc do. Tir diém xudt phat nay, ching
t6i cho rang, viéc quan 1y nguoi hoc trén khong gian mang
la diéu can thiét khong chi ddi vei Truong Pai hoc Lac
Héng ma dbi véi tat ca cac co sO gido duc thudc hé théng
gido duc qudc dan, nha nude va xa hoi.

Déi véi Truong Pai hoc Lac Héng, diéu nady cang can
thiét boi dinh huéng phat trién tré thanh mot truong dai hoc
Ung dung hang dau véi chat luong dao tao ngay cang tiém
can véi chuan muc gido duc quoc té. Vi viy, ngoai kién
thirc chuyén mon, k¥ nang mém va thai d6 ung xu cua
ngudi hoc 1a nhimg tiéu chuin quan trong trong goéi hanh
cua sinh vién trén mang xa hoi s€ phan anh phan nao chat
luong chuong trinh, dich vu gido duc cua cac trudong. bé
nang cao hiéu qua coéng tac quan ly nguoi hoc trén mang xa
hoi, tan dung duoc nhiing loi thé ciia khong gian nay trong
qué trinh dao tao, gido duc sinh vién, giam thiéu nhiing rui
ro trudc mét va dai han dbi voi nguoi hoe va sy phit trién
cua Truong Dai hoc Lac Héng, nhom nghién ctru manh dan
dé xuét ba giai phap chu yéu sau day:

Thtr nhat, Nha truong khong ngimg dbi méi ndi dung
gi4o duc k§ ning mém cho ngudi hoc. Ngoai cic ky ning
can thiét dang c6 trong chwong trinh dao tao, chwong trinh

trang giup sinh vién gia nhap thanh cong vao thi truong lao
dong vai tinh chat qudc té hoa ngay cang cao.

Thang than nhin nhan, ¢ thé thiy rang nhiing nim qua,
cong tac quan ly sinh vién trén mang xa hoi tai Truong Dai
hoc Lac Héng du da dugc lanh dao Nha trudng quan tam
nhung két qua chua duoc nhu mong mudn. Chuong trinh
giang day k¥ nang mém chu yéu tap trung trang bi cho sinh
vién cac ky nang bt 181 (su sang tao, tu duy phan thh giao
tiép, 1am viéc theo nhom) chtr chua quan tim nhiéu vé viéc
trang bi k¥ nang st dung mang xa hdi. Cac cudc thi tim
hiéu vé& Luat An ninh mang, hodc cac khoa hoc vé Quy téc
mg xr trén mang xa hoi thuong duge to chic vao dau
kho4, nhung thoi lugng con it. Viée danh gia tong thé cong
tdc quan ly ngudi hoc trén mang xa hdi cia Nha truong
chua dugc thuong xuyén va day di.

Tang cuong cong tac quan ly sinh vién Truong Dai hoc
Lac Hong trén moéi trudng mang xa hoi sé gop phan han ché
cac rui ro cho sinh vién khi ho sir dung mang xa héi. Boi 1€,
sinh vién l1a nhom xa h§i nang dong, nhay bén va tiép can
nhanh véi cac thay d6i, dic biét cac thay ddi co tinh xu
huéng. Tuy nhién, ho lai ¢6 it trai nghiém séng do moéi
truong hoc tap trude d6 va nhimg gisi han vé tudi tic, nhan
thirc,... Vi vay, trudc ngudn thong tin khong 16 tir mang xa
hoi, viéc tiép nhan va chon loc khong can than c6 thé khién
sinh vién gap cac rui ro nhu tham gia vao dudng day da
cap, lira déo, 1éch chuan vé mat nhan thic cac gia tri séng.
Bang qua trinh quan sat 1au dai cac hoat dong ctia sinh vién
Truong Pai hoc Lac Hong trén mang xa hoi, chang t6i nhan
thiy, c6 mot bo phan sinh vién ton sung 16i séng thuc dung,
ludi biéng, tang bbc than tuong, ¢ xuy cdc gia tri van hoa
ngoai lai den mirc quén mét nhimg hé luy ciia n6 ddi voi
van hoa truyen thong, loi ich cua dan toc.

That kho dé do duoc su tac dong ti€u cuc cua mang xa
hoi dbi voi nguodi ding néi chung, sinh vién Truong Dai
hoc Lac Hong néi riéng bang nhitng con s chinh xéc,
nhung rd rang, nhimg hé luy cua n6 1a that d6i voi chat
lwgng cudc song va sy phat trién ctia ho trong tuong lai. Su
can thi¢p va dinh hudng kip thoi cia Nha trudong s€ gop
phan giam thiéu cac hién tuong tiéu cuc nay cua sinh vién,
gilip cac em tan dung stc manh tién tién cta nén tang nay
cho viéc hoc tap, rén luyén k¥ nang.

2.3 Giai phap nang cao higu qua cong tac quan Iy sinh
vién Truwong Pai hoc Lac Hong trén mang xa hdi

Lich sir phat trién cua gido duc cho thiy, uy tin, tim anh
huong cua mét co so gido duc bat ky, cia mot truong dai
hoc dugc tao nén boi nhiéu yéu 6, trong d6 sy thanh cong
cua nguoi hoc 1a mot trong nhig tiéu chi quan trong, quyét
dinh toc do phat trién cia truong. Trong boi canh mang xa
hoi tro thanh mot phan trong khong gian song cua con
nguoi nhu hién nay, hinh anh hoc can bo sung k¥ nang tmg
Xt trén mang xa hoi. Théng qua cic khoa hoc, budi ndi
chuyén, toa dam (online, offline) vé an toan, vin hoa ung
XU trén mang xi hoi dé trang bi cho ngudi hoc nhing kién
thirc, k§ nang tmg xr can thiét, véi hai noi dung: K§ thuat
va van hoa. V& k¥ thuat, Nha truong can: Trang bi cho sinh
vién tri thic va k¥ nang vé bao mat tai khoan, bao mat
thong tin ¢4 nhan, cach nhan dién website, mang xa hoi an
toan, chinh thong,... Hang rao ky thuat nay la “chiéc 4o
giap” dau tién bao vé ngudi dung/sinh vién trude cac rii ro
nhu 16 thong tin c4 nhan, bi mét tai khoan (hack).
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Vé van hoa, Nha trudng can: 1/ Nang cao chét lugng cac
dich vu gido duc, mo rong cac khong gian thuc dé sinh vién
hoc tap, rén luyén, giai tri. Chéng han, thanh Iap va van
hanh hiéu qua céac cau lac b, td chire thudng xuyén va hi¢u
qua cac phong trao, hoi thi, giai tri cho sinh vién; 2/ Long
ghép cac ndi dung vé tmg xir trén mang xa hoi vao chwong
trinh giang day va danh gia két qua hoc tap cua sinh vién,
dac biét 1a ndi dung ctia Luit An ninh Mang, B6 quy tic
g xir trén mang xa hoi; 3/ Nang cao chat luong giang
day, trang bi k¥ nang ty hoc cho sinh vién. Boi vi, dé nhan
dién dugc hanh vi nao 1a sai trai, khong phu hop trén mang
xa hoi, tir d6 nhan thirc duoc trach nhiém cia ca nhan, dam
lén tiéng va Iya chon phwong phap ddu tranh phu hop dé
day Iui cac hanh vi sai trai d6 thi didu quan trong 1a von
hiéu biét, tri thirc cia sinh vién vé cac linh vuc cua doi
song; 4/ Xay dung moi truong mang trong sach bang cach
huéng dan, khuyen khich sinh vién truy cap cdc trang thong
tin chinh thong, pht hop véi van hoa va gia tri song cia
nguoi Viét Nam. Tuyén duong, khen thudng nhiing sinh
vién c6 hanh vi st dung mang xa hoi lanh manh nhu dung
mang xa hoi de phuc vu viéc hoc tip, tuyén truyen nhung
hanh dong. t6t dep vé Truong, guong ngudi tt viec tot
trong doi séng thuong ngdy, phé phan hanh vi sai trai trén
mang xd hoi bang cac hanh vi vian minh, hop phép (chirc
nang bao cdo),... So véi hang rao ky thuat, viéc xay dung
mot hang rao van hoa cho ngudi hoc la mot giai phap mang
tinh lau dai, bén vimg, nhung ciing 1a giai phap kho, boi
hiéu qua ctia n6 phy thudc vao trinh d6 nhan thirc, thé gisi
quan, moi trudong séng, giai doan lich st, sy trai nghiém cta
ca nhan sinh vién. Vi vay, can su chung tay cua ca xa hoi va
sur hd tro tich cuc tir chinh quyén dia phuong.

Thtr hai, ap dung chu trinh PDCA (Plan-Do-Check-
Action) vao cOng tac quan ly sinh vién trén mang xa hoi.
Trong do, dac biét quan tAm va mo rong cac cudc thao luan
vé hanh vi ing xir vin minh trén mang xa hoi cho sinh vién
v6i su tham gia, huéng dan cta cic khoa, don vi trong
truong, cac co quan chirc nang va cac doanh nghiép, trudc
hét 1a cac doanh nghiép cung cap dich vu vién thong, cac
doanh nghiép ddi tac cua Truong Pai hoc Lac Héng.

Cubi cung, dé cong tac quan 1y ngudi hoc trén mang xa
héi c6 hi¢u qua, bén ving thi “Ban than nha gido duc cling
can phai dugc giao duc” (C.Mac). Mbi giang vién Truong
Pai hoc Lac Hong can phai 1am guong, di dau vé tng xir
van minh trén mang xa hoi bang viéc thuc hién nghiém tuc
cac quy dinh cua phap luat, ndi quy cua Nha truong khi
tham gia vao khong gian mang xa hoi.

3. KET LUAN

Maic du mang xa hoi 1a kénh thong tin mdi mé, nhung
v6i nhitng tinh ning vuot tri cua nd, mang xa hoi da thu
hut dong dao nguoi dung ¢ Viét Nam cling nhu cac nudc
trén thé gidi, dac biét la gidi tré. Sinh vién Truong Pai hoc
Lac Héng la mot bo phan nguoi dung mang xa héi, phuc vu
cho nhiing muyc dich khac nhau ctia c4 nhan. Thira nhan
nhiing tac dong tich cuc, sinh vién cua Truong cing nhin
thdy va timg phai ddi dién véi nhimng rui ro rat phd bién trén
mang xa hoi. Nhiing rui ro nay khong nhiing tac dong ti€u
cuc cho chinh sinh vién ma con anh huong dén hinh anh, uy
tin cua Truong. Tang cudong cong tac quan ly nguoi hoc
trén mang x hoi 1a mot trong nhimg mdi quan tim cua Ban
lanh dao Truong Pai hoc Lac Héng, mot mat, bao vé sinh
vién, mit khac, tin dung wu thé cia mang xi hoi dé quang
b4, phét trién thuong hiéu va gia ting mic do anh huong

d6i voi xa hoi, tao da cho sy phét trién va hoi nhap qudc té
cua Truong.

Tang cuong quan 1y sinh vién trén mang xa hoi can phai
c6 mot hé théng cac giai phap dong bo, trong d6 chii trong
viéc trang bi cho sinh vién k¥ nang str dung mang xa hoi va
gido duc ho vé thai do tng xtr phut hop, thuc hién nghiém
tic cac quy dinh vé& phap luat v& méi trudng mang xi hoi.
Bén canh d6, Nha truong can xdy dung quy trinh quan ly
sinh vién phi hop, khoa hoc, dinh ky danh gia va cai tién dé
nang cao hi¢u qua cong tac quan 1y nguoi hoc trén mang xa
hoi.
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