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TOM TAT

Nghién ctru xac dinh cac yéu t6 anh huéng dén hiéu qua tin dung khach hang ca nhan
tai Ngan hang Thuong mai C6 phan Sai Gon Tai Léc SACOMBANK — Chi nhanh
Tay Ninh. M6 hinh gém sau yéu t5 véi 29 bién quan sat, dugc hiéu chinh qua thao
ludn véi ndm chuyén gia. Dit liéu tir 253 khach hang c4 nhan duoc xtr Iy bang SPSS
26 thong qua Cronbach’s Alpha, phan tich nhan t5 kham pha va hdi quy tuyén tinh
boi. Két qua xac nhan cac thang do dat dd tin cdy va gia tri hdi ty. Sau yéu td déu tac
dong cung chiéu dén hiéu qua tin dung, gdm nang luc tai chinh va thu nhap, tai san
bao dam, myc dich str dung vbn vay, lich str tin dung, Gmg dung cong nghé sd, chat
luong tham dinh va gidm sat khoan vay. Nang luc tai chinh va thu nhap c¢6 anh
huéng manh nhit véi Beta = 0,363. M6 hinh giai thich 76,5% bién thién cua hiéu qua
tin dung. Két qua cung cdp can cir dé chi nhanh wu tién quan tri dong tién, tai san bao
dam, muc dich vay va dit liéu s6 trong sudt vong doi khoan vay.
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ABSTRACT

This study examines the factors affecting retail credit performance at Saigon Tai Loc
SACOMBANK Commercial Joint Stock Bank — Tay Ninh Branch. The model
contains six determinants measured by 29 observed variables and refined through
discussions with five experts. Survey data from 253 individual borrowers were
analyzed using SPSS 26, including Cronbach’s alpha, exploratory factor analysis, and
multiple linear regression. The results confirm the reliability and convergent validity
of the measurement scales. All six determinants have positive and statistically
significant effects on retail credit performance: customers’ financial capacity and
income, collateral, loan purpose, credit history, digital technology application, and
appraisal and loan monitoring quality. Financial capacity and income exert the
strongest effect, with Beta = 0.363. The model explains 76.5% of the variance in
retail credit performance. The findings support managerial priorities related to cash-
flow assessment, collateral control, loan-purpose monitoring, and the use of digital
data throughout the credit life cycle.
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Cdc yéu t6 anh hieong dén hiéu qua tin dung khdch hang cd nhan tai Sacombank — Tdy Ninh

1. GIOI THIEU

Tin dung khach hang ca nhan tao ngudn thu, hd trg
phan tan danh muc va mo rdng quan hé ngan hang ban 1¢.
Hoat dong nay dong thoi dat ngan hang trudce sé lwong hd
so 16n, ngudn thu nhap da dang va mirc do bat can xing
thong tin cao. Ngudi vay thuong hiéu rd hon ngan hang vé
dong tién thyc, nghia vu tai chinh va muc dich st dung
von. Hiéu qua tin dung vi vay khong chi dugc phan anh
qua tang truong du ng ma con gin voi kha nang thu hdi
vbn, tao thu nhép, kiém soat rui ro va duy tri quan hé
khach hang.

Tai Ngan hang Thuong mai C6 phan Sai Gon Tai Loc
SACOMBANK - Chi nhanh Tay Ninh, du n¢ khach hang
ca nhan tang tir 682.950 triéu dong nam 2024 1én 781.360
triéu dong nim 2025, twong tmg 14,41%. Ty trong trong
téng du no tang tr 54,83% 1én 56,36%, con thu nhap tin
dung cad nhan ting 14,72%. Ty 1€ no qua han giam tu
1,80% xudng 1,78% va ty 1¢ ng xau giam tir 0,77% xudng
0,73%, nhung gia tri tuyét ddi cua no qua han va ng x4u
van ting. Dién bién nay cho thdy yéu ciu duy tri ting
truong di cung kiém soat chét luong khoan vay.

Céc nghién ctru trong nuée chii yéu giai thich kha ning
trd ng ding han, ng qué han hoac xac suat v& no thong
qua thu nhap, lich st tin dung, myc dich vay, quy mo
khoan vay va tai san bao dam (Phan Thi Hing Nga &
Nguyén Thi Ngoc Quynh, 2020, Tran Puc Thang, 2023,
Vi Thi Ma Miéu & cong su, 2024). Bang ching quéc té
mo rong sang ddu vét s, hoc may va nang lyc FinTech
trong chdm diém, dy béo v& no va canh bao sém (Berg &
cong sy, 2020, Zhang & cong sy, 2023, Chang & cdng su,
2024). Tuy nhién, bang chimg tai cip chi nhanh vé mot
thudc do hiéu qua tin dung da chidu va vai tro doc lap cua
cong nghé s6 con han ché. Nghién ctru nay kiém dinh
ddng thoi sau nhém yéu t6 tai Chi nhanh Tay Ninh, qua
d6 xac lap thir tw tic dong va dé xuat khuyén nghi quan tri
bam sat két qua thuc nghiém.

2. CO SO LY LUAN VA MO HINH NGHIEN CUU
2.1 Co s6 1y thuyét va téng quan tai liéu

Hiéu qua tin dung khach hang c4 nhan dugc hiéu la
muc d6 ngan hang dat déng thoi cac muc tiéu thu hdi ng,
tao thu nhap, kiém soat rui ro va duy tri quan hé khach
hang. Ly thuyét thong tin bat can ximg 1y giai rai ro lya
chon bat loi trudce khi cip tin dung va rii ro dao dirc sau
giai ngan. Khung 5C chuyén thong tin vé tu cach, ning
luc tra ng, von tu co, tai sin bao dam va diéu kién khoan
vay thanh can cir thim dinh. Ly thuyét quan tri rai ro tin
dung b sung yéu cau nhan dién, do ludng, giam sat va xir
Iy lién tuc trong sudt vong doi khoan vay. Su két hop nay
cho phép xem xét dong thoi dic diém khach hang, cu
truc khoan vay va nang lyc quan tri ciia ngan hang.

Nghién ciru qudc té cho thay dir lidu tai chinh, lich st
thanh toan, loai khoan vay va diéu kién kinh té c6 gia tri
du bao rui ro, trong khi cong nghé mod rong kha nang khai
thac dir li€u va canh bao (Jumaa & cong sy, 2023;
Kanapickiené & cong su, 2023; Soomro & cdng su,
2024). Quan tri tin dung va cac yéu t6 noi tai ngan hang
ciing lién hé v6i chét luong tai san va két qua hoat dong
(Naili & Lahrichi, 2022; Siddique & cong su, 2022). Tai
Viét Nam, dong tién, lich sur tin dung, muc dich vay va tai
san bao dam dugc kiém dinh tai nhiéu ngan hang va dia

phuong (Lé Trung Hiéu & Ngo Thi Phuong Dung, 2021;
Tat Duyén Thu & Phan Ngoc Bao Anh, 2023; Lit Phi Nga
& cong sy, 2025). Phan 16n nghién ciru van 1y kha ning
tra ng 1am bién két qua va it tich hop chat luong quy trinh
v6i cong nghé sb trong ciing mod hinh hiéu qua tin dung.
Khoang trong nay 1a co sé dé xdy dung mo hinh nghién
clru.
2.2 Gia thuyét va mé hinh nghién ciru

Nang luc tai chinh va thu nhép phan anh kha nang hinh
thanh dong tién tra no sau khi c¢an doi chi phi sinh hoat va
cac nghia vu hién htru. Thu nhép 6n dinh, hop phap va cé
thé kiém ching giap giam no qua han cung chi phi xu ly
(Phan Thi Hang Nga & Nguyén Thi Ngoc Quynh, 2020,
Tran Thanh Phong & cdng sy, 2020, Jumaa & cOng su,
2023).

H1: Nang lyc tai chinh va thu nhdp cua khach hang tac
dong cing chiéu dén hiéu qua tin dung khdach hang cd
nhan.

Lich st tin dung thé hién hanh vi thuc hién cam két
trong qua khir va ho tro danh gid uy tin t6t hon thong tin
tai mot thoi diém. Lich st thanh toan rd rang, it qua han
lam giam bat dinh khi xét duyét va theo doi khoan vay
(Nguyén Kim Qudc Trung, 2023, Tat Duyén Thu & Phan
Ngoc Bao Anh, 2023, Soomro & cdng su, 2024).

H2: Lich sir tin dung cua khdach hang tac dong cung
chiéu dén hiéu qua tin dung khach hdng ca nhan.

Muc dich vay quyét dinh nguon hoan tra, ky han va
phuong thtre giai ngan. Nhu cau von 16 rang, hop phap va
phii hop v&i ning Iyc tai chinh han ché nguy co st dung
sai muc dich, déng thoi hd tro giam sat sau vay (Pinh
Kiém & Tran Coéng Hoa, 2021, Vi Thi Ma Miéu & cong
su, 2024, Valente & cOng su, 2024).

H3: Muc dich sir dung von vay tac dong ciing chiéu dén
hiéu qua tin dung khach hang ca nhdan.

Tai san bao dam tao ngudn thu hoi thir cap khi khach
hang khong hoan thanh nghia vu. Mtic d¢ bao vé phu
thudc vao tinh phap ly, gia tri, thanh khoan va chi phi xu
Iy, nén tai san can dugc xem xét cing dong tién tra ng
(Tran Ptrc Thing, 2023, V5 Phuc Truong Thanh & Huynh
Thi Tuyét Swong, 2025, Penikas, 2023).

H4: Tai san bao dam tac dong ciing chiéu dén hiéu qua
tin dung khach hang cd nhan.

Tham dinh gitip ddi chiéu dong tién, lich st, muc dich
va tai san trude quyét dinh. Giam sat sau giai ngan hd trg
phat hién suy giam thu nhéap hodc st dung von sai cam két
trude khi khoan vay chuyén thanh qua han. Nang luc quan
tri tin dung vi thé c¢6 quan hé véi hiéu qua ngan hang
(Siddique & cong su, 2022, Lé Trung Hiéu & Ngb Thi
Phuong Dung, 2021).

HS: Chat lwong tham dinh va gidm sat khoan vay tac
déng cing chiéu dén hiéu qua tin dung khdach hang cd
nhan.

Cong nghé s6 hd trg chudn hoa hd so, tich hop dir liéu,
cham diém va canh bao bién dong hanh vi. Diu vét s6 va
mo hinh phén tich ¢6 thé bd sung thong tin cho khach
hang c6 lich st tin dung mong, nhung hi¢u qua phu thudc
chat lugng dir lidu va kiém soat nghiép vu (Berg & cong
su, 2020, Zhang & cong sy, 2023, Chang & cing sy,
2024).
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Heé: Ufng dung cong nghé s6 trong quan Iy tdc dong
cung chiéu dén hiéu qua tin dung khach hang ca nhan.

Mb hinh nghién ctru dugc dinh hinh nhu sau:

Niéng lwc tai chinh va thu nhap cia KH J HI1

Lich sir tin dung cia KH

Hiéu qua tin dung khéch

hang c4 nhan

jor]

4

Muc dich st dung vén J H3
J H5

Chat hrong thém dinh va giam sat khoan vay

{
{
{
{
{

Ung dimg céng nghé s6 trong quan I J H6

Hinh 1. M6 hinh d& xuat
(Nguon: Nhém tdc gia dé xudt)
3. PHUONG PHAP NGHIEN CUU
3.1 Phuong phap dinh tinh

Nghién ctru dinh tinh dugc thuc hién nham ra soat mo
hinh va hiéu chinh thang do pht hop v6i bbi canh tin dung
khéach hang ca nhan tai Chi nhanh Tay Ninh. Nam chuyén
gia gdm can bd quan 1y tin dung, can bo tin dung va nhan
vién quan hé khach hang ca nhan tham gia thao ludn ban
chu trac. Noi dung trao dbi tap trung vao sy phu hop cia
céc yéu tb trong mo hinh, mic do rd rang cua timg phat
biéu va kha ning tra 10i dya trén trai nghiém thyc té cua
ngudi tham gia khao sat. Két qua thao luan cho thdy cac
chuyén gia thong nhat giit lai sau yéu t6 gdm ning lyc tai
chinh va thu nhép, lich st tin dung, muc dich st dung vbn
vay, tai san bao dam, chét luong thdm dinh va giam sat
khoan vay, ung dung coéng nghé sb trong quan ly. Cac
phat biéu dwoc ra soat va hiéu chinh vé cach dién dat
nhim giam tinh chuyén mon, han ché trung lap va ting
muc do d& hiéu. Sau budce dinh tinh, ciu trac cac thang do
dugc giit nguyén va bang hoi chinh thirc gdm 29 bién
quan sat, trong d6 25 bién thudc sau yéu té doc 1ap va bon
bién do ludng hiéu qua tin dung khach hang ci nhan
(Bang Al).

3.2 Phuong phap dinh luwgng

Nghién ctru dinh lwong dugc thuc hién bing phuong
phap khao sat thong qua bang cau hoéi cdu trac. Ddi tuong
khéo sat 1a khach hang c4a nhan dang hodc da st dung san
phdm tin dyng tai Chi nhanh T4y Ninh, qua d6 bao dam
ngudi tra 10i co trai nghiém thuc té lién quan dén hoat
dong vay vén. Miu duoc lwa chon theo phuong phap
thuan tién, két hop diéu kién sang loc vé kinh nghiém st
dung san pham tin dung. Khao sat duoc trién khai bang
hinh thirc tryc tiép va truc tuyén. Cac bién quan sat dugc
do luong bang thang Likert 5 mirc, tir 1 — hoan toan khong
dong y dén 5 — hoan toan dong y.

Két qua khao sat thu dwoc 253 phiéu hop 18, dat ty 1&
100% s6 phiéu phat ra. Nit gioi chiém 57,3%, nhom tir 31
dén dudi 35 tudi chiém ty 1¢ cao nhit véi 37,9% va phan
16n nguoi tra 10i ¢6 trinh d6 cao dang, dai hoc véi 67,2%.
Vé nghé nghiép, nhan vién doanh nghiép chiém 30,8%,
trong khi nhom c6 thu nhap tir 10 dén dudi 20 trigu
dé)ng/théng chiém ty trong 16n nhat voi 41,1%. Muc dich
vay phuc vu san xuit, kinh doanh phé bién nhit voi
28,5%, tiép dén 1a vay tiéu ding ca nhan 24,9% va vay
mua, xay dung hodc stra chita nha & 22,9%. Xét thoi gian

quan hé tin dung, nhom tr 1 dén duéi 3 nam chiém
38,3%, cho thiy mau khao sat bao gdm nhiéu khach hang
da c6 thoi gian giao dich thyc té v6i ngan hang.

Mo hinh gém 29 bién quan sat. Theo tiéu chuan tdi
thiéu nam quan sat cho mét bién, ¢& mau can dat it nhét
145 quan sat. Nghién ctru thu dugc 253 phiéu hop 18 va st
dung toan bd cho phén tich. Dit liéu dugce xir 1y bang
SPSS 26 thong qua kiém dinh Cronbach’s Alpha, phan
tich nhan t6 kham pha EFA, twong quan Pearson va hoi
quy tuyén tinh bdi nham kiém dinh cac gia thuyét nghién
clru.

Mo hinh nghién ctu:

HQTD = Bo + g:NLTC + g.LSTD + gsMDSD + BTSBD
+ BsTDGS + sCNS + ¢ (1)

Trong do, HQTD la hiéu qua tin dung khach hang ca
nhan. NLTC la nang lyc tai chinh va thu nhap, LSTD la
lich sur tin dung, MDSD la muc dich st dung von, TSBD
la tai san bao dam, TDGS la chét luong tham dinh va
giam sat khoan vay, CNS 4 ing dung cong nghé sd trong
quan ly. Mtc d6 phu hop duwoc danh gia bang R? hiéu
chinh, kiém dinh F va kiém dinh t & mirc y nghia 5%. VIF,
Tolerance, Durbin-Watson va phan tich phan du duoc sir
dung dé kiém tra cac gia dinh hoi quy.

4. KET QUA NGHIEN CUU

4.1 Kiém dinh d9 tin ciy Cronbach’s Alpha
Bang 1. Kiém dinh tin cay

Tuwong
Ma A LK quan Cronbach’s
hoa Nhan o bién téqg Alpha
nhé nhat
NLrc  Nane luc i chinh 0,600 0,821
va thu nhap
LSTD Lich st tin dung 0,648 0,852
Mpsp  Muc dich sir dung 0,693 0,875
von vay
TSBD Tai san bao dam 0,609 0,835
Chat lugng thim
TDGS dinh va giam sat 0,603 0,831
khoan vay
Ung dung cong
CNS  nghé so trong quan 0,629 0,886
Iy
Hiéu qua tin dung
HQTD khéach hang ca nhan 0,548 0.821

(Nguon: Phan tich cia nhém tac gic)

Hé s6 Cronbach’s Alpha cua bay thang do dao dong tir
0,821 dén 0,886, déu cao hon 0,7. Tuong quan bién tong
nho nhit nim trong khoang 0,548 dén 0,693 va cao hon
0,3. Khong bién quan sat nao lam suy giam do tin cdy
chung khi bi loai. Toan bd 29 bién dugc giir lai cho EFA.
4.2 Két qua nhan té kham pha EFA

Kiém dinh EFA cdc bién dic lip

Bang 2. Kham pha EFA bién doc lap

Nhan t6

Bién
1 2 3 4 5 6

CNS1 0,883
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Nhén t

Bang 3. Kham pha EFA bién phuy thudc

Bién
1 2 3 4 5 6

CNS5 0,876
CNS3 0,737
CNS4 0,711
CNS2 0,687
MDSD1 0,806
MDSD2 0,784
MDSD4 0,760
MDSD3 0,693
LSTD2 0,787
LSTD4 0,707
LSTD3 0,706
LSTD1 0,693
TDGS2 0,767
TDGS3 0,755
TDGS1 0,740
TDGS4 0,627
TSBD3 0,794
TSBD2 0,783
TSBD1 0,660
TSBD4 0,589
NLTC4 0,745
NLTC2 0,698
NLTC3 0,698
NLTCl1 0,576

Bién quan sat Nhan t6 1

HQTD4 0,889

HQTD1 0,862

HQTD3 0,759

HQTD2 0,721
Eigenvalue 2,630
Phwong sai trich 65,739%
KMO 0,708
Bartlett (Sig.) 0,000

(Nguon: Tinh todn ciia nhém tac gia)
KMO dat 0,708 va Bartlett c6 Sig. = 0,000. Bon bién
HQTD hoi ty vao mdt nhan to V,o"i Eigenvalue = 2,630,
phuong sai trich 65,739% va hé so :[éi tr 0,721 dén 0,889.
Thang do hiéu qua tin dung du dicu kién su dung trong
hoéi quy.
4.3 Phin tich hdi quy

Béang 4. Danh gia tinh phu hgp ctia mo6 hinh (ANOVA)

Téng Trung
M6 Thanh N binh .
hinh  phin lll’l‘r'(‘::l 4 binh F Sig.
P g phuong
HOi 07001 6 16182 137.469 0,000
quy
1 Phan —»e 957 246 0,118
du
Téng 126,048 252
R? higu chinh 0,765
Durbin—Watson 2,011

Eigenvalue ciia nhén to cuoi cung 1,032

Phuwong sai trich tich liy 70,363%
KMO 0,916

Bartlett (Sig.) 0,000

(Nguon: Tinh todn ciia nhém tac gia)

Kiém dinh ANOVA dat F = 137,469 véi Sig. = 0,000,
xac nhan mo hinh phu hgp véi dir liéu. R = 0,878, R? =
0,770 va R? hiéu chinh = 0,765, nghia 1a sau yéu t& giai
thich 76,5% bién thién cua HQTD. Durbin—Watson =
2,011 cho thay phan du khong c6 ddu hiéu tu trong quan.
Hé sb twong quan giita cac bién doc 1ap dao dong tir 0,430
dén 0,614 va cac chan doan phan du dap (mg yéu cau cia
hoi quy tuyén tinh.

Bang 5. Két qua phan tich hdi quy

(Nguon: Tinh todn ciia nhém tac gia)

KMO dat 0,916 va kiém dinh Bartlett (Sig.) = 0,000,
xac nhan dir liu phu hgp cho EFA. Sau nhéan t6 c6
Eigenvalue 16n hon 1 giai thich 70,363% phuong sai. H¢
s tai tir 0,576 dén 0,883 va cac bién tap trung dung vao
nhan té dy kién, qua d6 hd trg gia tri hoi tu va phan biét
cua cac thang do dgc lap.

Kiém dinh EFA bién phu thujc

Bién B Sai 20 Beta t Sig.  Tolerance VIF
chuan

Hing - -

$0 0159 137 161 0247

NLTC 0,366 0,044 0,363 8253 0,000 0,482 2,076
TSBD 0,261 0,041 0,269 6,331 0,000 0,516 1,939
MDSD 0,180 0,042 0,174 4,275 0,000 0,562 1,778
LSTD 0,110 0,041 0,117 2,668 0,008 0,486 2,058
TDGS 0,076 0,029 0,089 2,633 0,009 0,567 1,764
CNS 0,093 0,033 0,104 2,797 0,006 0,672 1,489

(Nguon: Tinh todn ciia nhém tac gia)
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Ca séu hé sb déu duwong va c6 y nghia ¢ mic 5%.
Phuong trinh theo hé so chuan héa dugce xac dinh nhu sau:
HQTD = 0,363NLTC + 0,269TSBD + 0,174MDSD +
0,117LSTD + 0,089TDGS + 0,104CNS

VIF dao dong tir 1,489 dén 2,076 va Tolerance tir 0,482
dén 0,672, cho thdy mé hinh khong c¢6 dau hiéu da cong
tuyén. Céc gia thuyét H1-H6 déu duoc chip nhan. Thir ty
anh hudéng giam din 12 NLTC, TSBD, MDSD, LSTD,
CNS va TDGS.

4.4 Ban luian

Nang lyc tai chinh va thu nhap cé tac dong manh nhét
v6i Beta = 0,363, xac nhan dong tién kha dung 1a ngudn
tra ng nén tang. Két qua phu hop véi Phan Thi Hang Nga
va Nguyén Thi Ngoc Quynh (2020), Tran Thanh Phong &
cong sy (2020), Tran DPuc Thing (2023) va Jumaa & cong
su (2023). Vé6i khach hang kinh doanh hd hodc co thu
nhdp mua vy, mic thu nhdp danh nghia chua phan anh
day du kha nang chi tra néu tach khoi chi phi, nghia vu
hién hitu va bién dong chu ky.

Tai san bao dam ding thir hai véi Beta = 0,269. Két qua
ddng thuan vé6i Lit Phi Nga & cong su (2025), V& Phic
Truong Thanh va Huynh Thi Tuyét Suong (2025),
Penikas (2023) va Valente & cdng su (2024). Phap ly 1o
rang, gia tri than trong va thanh khoan tot gitup bao vé
ngan hang khi khoan vay suy giam. Hé s6 thdp hon NLTC
cling cho thiy tai san khong thay thé dong tién vi thoi gian
va chi phi xir 1y c6 thé 1am giam gia tri thu hoi thuc.

Muc dich st dung von ¢ Beta = 0,174. Phuong an ro
rang gitp lién két nhu cau vén, ngudn hoan tra, ky han va
cach giai ngan. Két qua phu hop voi Pinh Kiém va Tran
Cong Hoa (2021), Vi Thi Ma Miéu & cong su (2024) va
Valente & cong su (2024). Vay kinh doanh chiém ty trong
16n nhét trong mau, tiép theo 1a tiéu dung va nha ¢. Khac
biét vé chu ky tao tién doi hoi co ché giai ngan va giam sat
phu hop véi tirng nhom.

Lich sir tin dung dat Beta = 0,117, cho thiy hanh vi
thanh toan qua khir gitp giam bét can ximg thong tin. Két
qua twong dong v6i Lé Trung Hiéu va Ngo Thi Phuong
Dung (2021), Nguyén Kim Qudc Trung (2023), Tat
Duyén Thu va Phan Ngoc Bao Anh (2023). Hé sé thap
hon NLTC ham ¥ lich st tt khong bao dam kha ning tra
no khi thu nhap suy giam. Khoan qua han can dugc danh
gia ciing nguyén nhan, thoi gian va cach khéc phuc.

Ung dung cong nghé s0 ¢6 Beta = 0,104, xac nhan dong
gop riéng cua so hoa hd so, tich hop dit liéu va canh bao.
Két qua phu hop v6i Berg & cong sy (2020), Zhang &
cong sy (2023), Chang & cong sy (2024) va Soomro &
cong sy (2024). O cip chi nhanh, céng nghé tao gia tri khi
dir lidu ddy du, canh bao dung luc va duge chuyén dén can
bo xtr ly. Didu nay doi hoi chét lugng dit lidu cung kiém
soat nghi¢p vu phu hop.

Chét luong thAm dinh va giam sat c6 Beta = 0,089
nhung van dat ¥ nghia thng ké, phu hop véi Siddique &
cong sy (2022) va Naili va Lahrichi (2022). Piém trung
binh ciia TDGS cao nhét trong cac thang do nén mirc blen
thién thap c6 thé lam hé so6 nho hon. Tham dinh van
chuyén thong tin vé dong tién, lich sir, muc dich va tai san
thanh quyét dinh, con giam sat cap nhat thay doi sau giai
ngan.

5. HAM Y QUAN TRI

Ning lyc tai chinh va thu nhap c6 hé sb tac dong chuan
hoéa Beta = 0,363, cho thay viéc danh gia kha ning tao
dong tién ciia khach hang can duoc wu tién trong quan tri
tin dung ca nhéan tai Chi nhanh Tay Ninh. Khi thAm dinh,
can bo tin dung can dbi chiéu thu nhap véi chi phi sinh
hoat, cac nghia vu tai chinh hi¢n hitu va déc diém nguén
thu thay vi chi dya vao murc thu nhép tai thoi diém dé nghi
vay. Pdi v6i khach hang kinh doanh hodc c¢6 thu nhap
bién dong, viéc xac dinh lich tra ng can ga"m voi chu ky tao
tién thuc t& nham han ché ap luc thanh toan khong phu
hop vai dong tién.

Tai san bao dam c6 Beta = 0,269 va muc dich st dung
von vay c6 Beta = 0,174. Chi nhanh can duy tri viéc ra
so4t tinh phap 1y, gia tri, kha ning thanh khoan va bién
dong gia cua tai san bao dam trong sudt thoi gian khoan
vay con du no. Ddi voi muc dich sir dung von, cong tac
kiém tra sau giai ngan can dugc to chirc phu hop véi timg
nhom khoan vay. Khoan vay phuc vu san xuét, kinh doanh
can d6i chiéu chung tir, dong tién va tién do sir dung von,
trong khi cac khoan vay nha &, phuong tién hoac tiéu
ding can kiém tra hd so giao dich va bén thu huong. Cach
kiém soat nay giup han ché viée st dung vbn sai muc dich
va hd trg phat hién sém dau hiéu suy giam kha nang tra
no.

Lich sur tin dung, (mg dung cong nghé sO va chat luong
tham dinh, giam sat déu c6 tac dong cing chleu voi Beta
lan luot 12 0,117, 0,104 va 0,089. Chi nhanh can khai thac
déng thoi dir liéu lich st tra ng, mirc do cham tra va thong
tin ndi bo dé danh gia ddy du hon hanh vi tin dung cta
khach hang. Cong nghé s6 nén duoc su dung dé chuén hoa
dit liéu hd so, theo ddi lich trd no va hd trg canh bao cac
khoan vay c¢6 ddu hiéu bét thuong. Song song do, chét
luong tham dinh va giam sat can dugc duy tri xuyén sudt
vong doi khoan vay, trong d6 két qua kiém tra sau vay va
céc bién dong vé thu nhap, tai san hodc kha ning thanh
toan cua khach hang can dugc cap nhat kip thoi dé co bién
phép xtr Iy phu hop.

Nghién ctru con mot s6 han ché vé pham vi, dir li¢u va
md hinh phan tich. Khao sat chi dugc thuc hién tai
Sacombank — Chi nhanh T4y Ninh va dir liéu dugc thu
thap tai mot thoi diém nén kha nang khai quat két qua con
giéi han. M6 hinh tap trung vao sau nhan td, trong khi mot
s6 yéu t6 nhw chinh sach 14i suat, chat luvong phuc vy, diéu
kién kinh té dia phuong va chinh sach tin dung ndi bd
chua dugce xem xét. Dit liéu chu yéu dua trén danh gia cua
ngudi tham gia khao sat nén co thé chiu anh huéng cua
nhan thire chu quan. Céc nghién ciru tiép theo c6 thé mo
rong pham vi khao sat sang nhiéu chi nhanh hoic ngan
hang, bd sung cac nhan t6 phu hop, két hop dir liéu khao
sat v&i cac chi tiéu thyc té nhu du no, ng qué han, ng x4u
va kha ning thu hoi ng. Viée két hop phuong phap dinh
luong voi phong van chuyén séu va xem xét thém vai tro
cia dir liéu 16n, chdm diém tin dung tu dong hoic hé¢
thong canh bao som ciing co6 thé giup lam 1& hon cac yéu
t6 anh huong dén hiéu qua tin dung khach hang ca nhan.
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7. PHU LUC

Bing Al. Ma hoa thang do

Cac nhan to

M3 héa

Nguodn

Nang lyc tai chinh va thu nhép cta khach hang — NLTC

Khach hang c6 ngudn thu
nhép on dinh va duoc duy tri
thudng xuyén, tao co sé bao
dam kha nang thuc hién nghia
vu tra ng d6i voi ngan hang
dtng thoi han.

Mtc thu nhip hién tai cia
khach hang phu hgp véi gia
tri khoan vay, thoi han vay va
phuong thirc tra ng da cam
két voi ngan hang.

Khach hang co kha ning can
dbi giira thu nhép, chi tiéu ca
nhén hodc hd gia dinh va cac
nghia vu tai chinh khac dé
bao dam ngudn tién tra no
vay.

Tinh hinh tai chinh cta khach
hang tuong ddi lanh manh, it
chiu ap luc tir cac khoan ng
hién hiru, goép phan han ché
nguy co phat sinh ng qua han
trong qua trinh vay von.

NLTCl1

NLTC2

NLTC3

NLTC4

Arian & cong
su (2020),
Jumaa & cdng
su (2023),
Soomro &
cong sy
(2024), Phan
Thi Hang Nga
va Nguyén
Thi Ngoc
Quynh
(2020), Tran
Thanh Phong
va cong su
(2020), Lix
Phi Nga va
cong sy
(2025),
Huynh Khanh
Lévaleé
Trung Hiéu
(2025).

Lich st tin dung ctuia khach hang — LSTD

Khach hang c¢6 lich su tra no
tot, thuong xuyén thyc hién
day du va dung han cac nghia
vu thanh toan d6i véi ngén
hang hodc cac to chirc tin
dung trudc day.

Khach hang khong c6 hoac
rat it phat sinh ng qua han, ng
x4u trong qué trinh vay vén
tai ngan hang hodc cic td
chte tin dung khéc.

Thong tin lich su tin dung cta
khach hang minh bach, rd
rang va c6 thé dugc ngin
hang kiém tra, d6i chiéu trong
qué trinh tham dinh ho so vay
von.

LSTD1

LSTD2

LSTD3

Wang & cong
su (2021),
Sun & cong
su (2023),
Chang &
cong su
(2024),
Soomro &
cong su
(2024), Vo
Phuc Truong
Thanh va
Huynh Thi
Tuyét Swong
(2025), Tét
Duyén Thu va
cOng su
(2023), Tran

Cic nhan td Mi héa Ngudn
Lich st tin dung tét cua khach burc Thang
hang giup ngan hang danh gia (2023)
chinh xac hon muc d6 uy tin, LSTD4
y thirc tra ng va kha nang duy
tri quan hé tin dung 6n dinh.
Muc dich st dung vbn vay — MDSD
Khach hang trinh bay muc
dich sir dung v6n vay rd rang,
hop phép va phu hop voi .Ilhl‘l MDSD! Valente &
cau téu,chinh thuc t€ khi dé cong su
nghi cap tin dung tai ngan (2024),
hang. Penikas
Muc dich st dung von vay (2023), Phan
ctia khach hang phu hop véi Thi Hang Nga
nang lyuc tai chinh, nguon thu MDSD2 Vv Nguyén
nhap va kha néng trd no trong Thi Ngoc
su6t thoi han vay. Quynh
, (2020), Tran
Khach hang str dung von vay Thanh Phong
dung v6i muc dich da cam ket va cong su
trong ho so tin dung va MDSD3 (2020), Tat
phuong an vay von duoc Duyén Thu va
ngéan hang phé duyét. cong su
Muc dich str dung von vay co (2923);AV1 Thi
kha ning tao ra loi ich kinh té Nfa Miéu va
hoic dap ung nhu ciu tai cong su
chinh chinh dang, gép phan MDSD4  (2024)
nang cao kha ndng hoan tra
ng vay dung han.
Tai san bao dam — TSBD
Tai san bao dam cua khach
hang c6 gia tri phu hop voi Valente &
quy mo khoan vay va ddp tng TSBD1  cOng su
yéu cau bao dam tin dung cia (2024),
ngan hang. Penikas
3 . (2023),
H6 so phap 1y cua tai san bao Nguyén Kim
dam rd rang, day du va co thé Quéc Trung
dugc ngén hang kiém tra, xdc  TSBD2 (2023), Vi Thi
minh trong qua trinh tham M3 Miéu va
dinh khoén vay. cong su
Tai sin bao dam c6 kha ning (2024), Lir
thanh khoan tuong dbi tdt, PEH Nga va
gitp ngan hang han ché tén cong sy
that trong truong hop khach TSBD3 (2025),
hang khong thyc hién dung Huynh Khanh
nghia vu tra no. Lévalé
Trung Hicu
Vigc dinh gid, quan ly va (2025), Lé
kiem soat tai san bao dam Trung Hiéu
duge thuc hién chat ché, gop TSBD4  Vva Ngo Thi
phan ning cao muc do an Phuong Dung
toan cua khoidn vay khach (2021).

hang cé nhan.

Chat lugng thdm dinh va giam sat khoan vay — TDGS

Ngan hang thyc hién tham
dinh day du thong tin vé nang
lyc tai chinh, thu nhép, lich su

TDGS1

Sun & cong
su (2023),
Naili va
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Cic nhan td Mi héa Nguon Cic nhan td Mi héa Ngudn
tin dung, muc dich vay von va Lahrichi bién dong lién quan dén kha
tai san bao dam cua khach (2022), Chang nang trd no cua khach hang
hang trudc khi cap tin dung. & cong su sau giai ngan.
. (2024), Le A A . A A LR
Quy trinh thdm dinh khoan Trung Hiéu H¢ thong cong nghé s0 ho trg
vay khach hang c4 nhan duoc va Ngb Thi canl} bao sém cdc dauAhle_:u‘rul
thye hién chit ché, khach TDGS2  Phuong Dung ro tin dyng, giip ngan hang -\ qs
quan va phu hop véi quy dinh 2021), Tran chu 5dong kiem ’soat V‘a Xu 1}’1
tin dung cua ngan hang. Ditc Thing kh?an vay 7khach hang  ca
A nhén hi€u qua hon.

Ngan hang thuong xuyén theo (2023), Vi Thl i
ddi tinh hinh str dung von vay Mé Miéu va Cac khoan vay khach hang ca Sun & cong
va kha ning tra no ciia khach TDGS3 ~ ©ongsu nhan c6 kha nang thu hoi ng su (2023),
hang sau khi khoan vay dugc (2024), Lir tot, gop phan han che tinh HQTDI  Npyjli va
giai ngan. Phi Nga va trang n¢g qua han va ng xau Lahrichi

. ) y ) cong su phat sinh. (2022), Chang
Cong tac giam sat sau vay (2025). . ) ) & cone su
giup ngin hang phat hién s6m Hoat dong tin dung khach ong St
céc du hidu ri ro, tr 46 c6 TDGS4 hang ca nhan mang lai nguon (2024), Phan
bién phép xir 1y kip thoi nhim thu 6n dinh cho ngén hang HQTD2 TPI Han% Nga
han ché ng qua han va no xau. thong qua lai vay va cac va Nguyen

— i S khodn phi dich vu lién quan. Thi Ngoc
Ung dung cong nghé s6 trong quan 1y tin dung khach hang » CL. Quynh
¢4 nhan — CNS Ngan hang kiém soat tot rui (2020), Tran

ro trong hoat dong cho vay Thanh Phong

Ngén hang tng dung cong khéch hang c nhan, bao dam  HQTD3 3 cong su
ngh¢ s6 trong viéc thu thap, su an toan va bén viing cla (2020), Tran
lwu trlr va quan ly théng tin CNS1 danh muyc tin dung. Pirc Thin o
khach hang c4 nhan phuc vu . . . (2023), Vi Thi
cho qua trinh xét duyét tin Hoat dong tin dung khach o V1
dung. | hang ca nhan gép phan duy tri l\/fa Micu va

T ~ moi quan hé lau dai gifta ngan cong s
H¢ thong cong nghé ho tro hang va khich hang, dong HQTD4 (2024),Lu
ngan hang kiém tra lich st tin thoi nang cao muc d6 hai PEH Nga va
dung, doi chicu thong tin oy long cta khach hang ddi véi cong su
khach hang va ning cao do ) o dich vu tin dung. (2025).
chinh xé&c trong quéa trinh Tas gia de N o i A
thm dinh hd so vay vén, xuat (Nguon: Nhom tac gia tong hop)
Cong nghé sd gitp rat ngin
thoi gian xtr Iy hd so vay,
nang cao tinh minh bach va CNS3
cai thién trai nghiém cua
khéach hang ca nhan trong qué
trinh vay von.
Ngan hang st dung cong
nghé dé theo doi tinh trang CNS4

khoan vay, lich trd ng va céac
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